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Maternity Access and Advocacy Pack:

Implementing policy

The Maternity Access and Advocacy Pack is a picture-based resource which aims to improve access to maternity services.  It is designed for use by community organisations prior to contact with health workers and is intended to reach pregnant women and influential individuals within communities, both male and female.  It was developed in close partnership with user groups from diverse ethnic communities.

This paper outlines how the Pack aligns with national policy frameworks.

Medact is distributing 20 000 copies of the Pack free of charge to community groups.  Boxes of 40 copies are available on request to statutory and voluntary organisations who can distribute to community organisations in their area.  Medact is also running train-the-trainer workshops on the Pack.  

For further information, go to www.medact.org or contact us on maap@medact.org or 020 7324 4737.

1. PSA Delivery Agreement 2007

PSA Delivery Agreement 19, indicator 4: The percentage of women who have seen a midwife or maternity healthcare professional, for health and social care assessment of needs, risks and choices by 12 completed weeks of pregnancy
Through delivery of the Pack, marginalised women are contacted before pregnancy or before contact with health services and gain an understanding of the benefits of early contact with maternity services and of maintaining contact with maternity services before and after the birth.  As the MAAP is delivered to a broad range of community members, people in communities with the power to influence others also gain access to this information.

PSA Delivery Agreement 12, indicator 1: Prevalence of breastfeeding at 6-8 weeks.
The Pack includes visual and written information promoting breastfeeding.

2. Childcare Act 2006

The Childcare Act 2006 creates a new duty on local authorities to provide early childhood services to prospective parents (section 2(1)(b)).  ‘Prospective parent’ means a pregnant woman or any other person who is likely to become, or is planning to become, a parent (section 2(2)). Local authorities must identify prospective parents in their area who would otherwise be unlikely to take advantage of early childhood services which may be of benefit to them, and encourage them to use those services (section 3(3)). The authority is required to work with the local Strategic Health Authority or Primary Care Trust (section 4(1)).

The Pack provides information about maternal health and social services to marginalised populations who are least likely to make effective use of services.

3. Maternity Matters: Choice, access and continuity of care in a safe service 2007
2.2 To facilitate choice, comprehensive information in a variety of formats must be accessible and available to help support informed decision making and partnership working between the woman and her partner with their midwife and where appropriate, their obstetrician. 

Appendix A: Considerations for commissioners and local providers – Key elements:

Publicly available information… about the need to seek care as early as possible including self-referral to a midwife; 

The Pack promotes early attendance for antenatal care and describes how to make direct contact with a midwife.  

Robust information about the types of antenatal care available to help decision making; Robust information on the types and places for childbirth should be available to women and their partners…; Robust information to ensure women and their partners know about the range of choices available to them for postnatal care

The Pack provides information in pictorial and written form about antenatal care, birth and postnatal care.  The Pack promotes more effective use of services by providing information about consent, asking questions, requesting interpreters, and exercising choice. 

4. NSF for Children, Young People and Maternity Services 2004
Markers of good practice: 1. All women are involved in planning their own care with information, advice and support from professionals, including choosing the place they would like to give birth and supported by appropriately qualified professionals who will attend them throughout their pregnancy and after birth.

Through delivery of the Pack, marginalised women are made aware of the concept of consent, their entitlement to an interpreter, and gain an understanding of what constitutes standard NHS maternity care.  With this information, marginalised women are better able to access services and make more effective use of services through participating in decisions about their care.

Markers of good practice: 2. Maternity service are proactive in engaging all women, particularly women from disadvantaged groups and communities, early in their pregnancy and maintaining contact before and after birth.

Through delivery of the Pack, marginalised women are contacted before pregnancy or before contact with health services and gain an understanding of the benefits of early contact with maternity services and of maintaining contact with maternity services before and after the birth.  As the Pack is delivered to a broad range of community members, people in communities with the power to influence others also gain access to this information.

Markers of good practice: 7. Women who use local maternity services are involved in improving the delivery of these services, and in planning and reviewing all local hospital and community maternity services.

The Pack provides marginalised women with information about ways to communicate their views to local maternity services.  The supporting booklet provides community workers with information about what constitutes standard care within the NHS and how to resolve any difficulties faced by individual women.  As a result, they are better placed to provide feedback to maternity services about ways to improve services.

Other issues identified in the NSF:

Make provision for… advocacy services… (page 13)

The supporting booklet provides community workers with information about what constitutes standard care within the NHS; how to communicate their concerns to local maternity services; and how to resolve any difficulties faced by individual women.  Community workers are better able to act as advocates on maternity issues.

Campaigns and materials are targeted towards women in groups and communities who underuse maternity services or who are at greater risk of poor outcomes (page 16)

The Pack is targeted at women who underutilise maternity services and are at greatest risk of poor outcomes.  The Pack is delivered by paid and unpaid community workers already engaged with these communities.

As part of the local interagency domestic violence strategy… information about these services is made available to all pregnant women whether they are affected by violence or not and, if they are, irrespective of whether they choose to disclose (page 24)

The Pack provides community workers and individuals with information about national domestic violence services.

In addition, specific training is needed so that advocates… understand the provision of maternity care and social services so that they can effectively help to guide women around the services. (page 42)
The Pack provides community workers with information about what constitutes standard NHS maternity care and how to resolve any difficulties faced by individual women.  Community workers are better able to guide women around the services. 
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